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This Code of Conduct is an unsigned agreement between parents/carers, visitors 
and Hertsmere Jewish Primary School. 
 
The purpose of this policy is to provide a reminder to all parents/carers and visitors to our 
school about the expected conduct so that we can continue to flourish, progress and 
achieve in an atmosphere of mutual understanding and respect.   
 
Staff, parents and children are entitled to a safe and protective environment in which to 
work.  Behaviour that is tantamount to harassment, alarm or distress to users of the 
premises is contrary to the aims of the school. 
 

The school expects parents/carers and visitors to: 
 

Respect the ethos of our school. The Jewish ethos of our school is central to its 
existence and is dependent not only on our teaching of Jewish knowledge, but also on the 
atmosphere created in the school, the way we conduct ourselves and the impression we 
create. 
 
Dress is one important component and we therefore look to our parents and staff for their 
cooperation to create the desired environment within our school. 
 
All Jewish men and boys should always cover their heads while on school premises 
(including when on security duty); while attending any school or PTA events; and when 
dropping off and collecting children. 
 
All women should similarly dress appropriately when dropping off and collecting children 
from school; when on security/car park duty; and at PTA or school events which are not 
during the school day.  When volunteering during the school day (e.g. school trips or in 
school) or when attending any school event, women should please ensure that they wear 
skirts or dresses of knee length or longer, and that their shoulders are covered.  Women 
should also wear hats or head coverings when attending religious ceremonies.  
 
Work together with the school staff for the benefit of your children.  Treat all 
members of the school community with respect, using appropriate language and 
behaviour.  If there is conflict due to a member of staff’s oversight, parents should remain 
calm and respectful.  Where appropriate, clarify a child’s version of events with the 
school’s view to bring about a peaceful solution to any issue. If you wish to make a formal 
complaint, please follow the procedures outlined in our Complaints Policy. 
 
Promote good behaviour of your own children.  This is especially important in public 
where it could otherwise lead to conflict, aggressive or unsafe behaviour.  Please avoid 
using teachers as a threat if your child misbehaves. 
 
Car Park.  Premises, security staff and parent volunteers should always be addressed 
politely and courteously. They are enforcing the guidelines set out by the school and 
Governing Body to ensure the safety of pupils and all users of the premises and car park.  
Appropriate notices will be issued for anyone who is unable to co-operate with the car park 
rules. 

 
Social Media.  Be a positive role model by demonstrating respectful and responsible 
behaviours when communicating with and about our school online.  Social media can 
provide an enjoyable way to socialise online and keep you connected with what is going 



on in your school community.  Whilst these technologies can be great for sharing ideas 
and keeping in touch, don’t forget that comments about your school community can have 
greater impact than expected and can have very real consequences for the reputations of 
individuals including members of staff, other parents, pupils and yourself.  Avoid posting 
negative/defamatory or libellous comments that can bring the school into disrepute.  
 
Unacceptable Parent behaviour that may lead to a ban from the school site 

includes: 

• Threatening or aggressive behaviour to any member of staff, visitor, fellow parent/carer 

or child. 

• If parents persistently approach the school in a negative and impolite manner. 

• Persistent negative and malicious gossip (including on social media). 

• Disruptive behaviour which interferes or threatens to interfere with any of the school’s 

normal operation or activities anywhere on the school premises. 

• Any inappropriate behaviour on the school premises, including the car park. 

• Using loud or offensive language or displaying temper. 

• Damaging or destroying school property. 

• Sending abusive or threatening emails or text/voicemail/phone messages or other 

written communications (including social media) to anyone within the school 

community. 

• Defamatory, offensive or derogatory comments regarding the school or any of the 

pupils/parents/staff/governors at the school, on Facebook or other social media sites. 

• The use of physical, verbal or written aggression towards another adult or child, 

including physical punishment of your own child on school premises. 

• Approaching someone else’s child to discuss or chastise them because of the actions 

of this child towards your own child/children or any other child/children. 

• Smoking/vaping, taking illegal drugs or the consumption of alcohol on school premises 

(alcohol may only be consumed during authorised events). 

• Dogs being brought on to the school premises (other than guide dogs). 

  
Thank you for abiding by this code in our school. Together we create a positive and 
uplifting environment, not only for the children, but for all those who work in and visit our 
school. 


